We need to talk...

Anna Goben
Evergreen Indiana Coordinator
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Finding a point of contact

Communications

The Evergreen Indiana Coordinator is available to all member and future member libraries
for assistance with membership questions, policy and procedure discovery,
communications with the governance committees, and training requests. Please contact
the coordinator at:

Anna Goben
Evergreen Indiana Coordinator
Indiana State | ihrarv

http://blog.evergreen.lib.in.us/?page id=2
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agoben@library.in.gov
The Helpdesk

The Indiana State Library offers technical troubleshooting assistance and systems
monitoring 24/7. If an issue arises, staff at member libraries are encouraged to submit a
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http://blog.evergreen.lib.in.us/?page_id=2549
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Join Evergreen Indiana

is a growing consortium of over 100 public, school and institutional
Member Libraries wroughout Indiana that use the Evergreen ILS. This resource sharing
cost savings for the library and access to almost 7 million items for over
Policies and Procedures esidents. A list of participating libraries is available on the Evergreen
Indiana Member Libraries page.

The Evergreen Indiana project is supported by the Indiana State Library and has been
generously funded in part by Library Services and Technology Act [LSTA] grants. The
services provided by the State Library include purchasing and maintaining the central
servers, personnel costs in operating the system, training, software development, data
conversion, and other related expenses.
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Library name

Disbro, Nancy Andrews-Dallas Township Public Library
Frasur, Ruth - Chair Hagerstown-Jefferson Twp Public Library July 1, 2013 - June 30, 2016

Hussey-Mayfield Memorial Public Library

july 1, 2014 - June 30, 2017

Peabody Public Library

1, 2013 - June 30, 2016

Van Buren Public Library

1, 2014 - June 30, 2017

Morgan County Public Library

1, 2014 - June 30, 2017

Morgan County Public Library

Roanoke Public Library Class C luly 1, 2014 - June 30, 2017 |dir @ ke lib.in.us
Morgan County Public Library Class A July 1, 2014 - June 30, 2017 bwab@mmggncoun_tﬂnmlnfo
Royal Center-Boone Township Public Libeary Class C Huly 1, 2015 - June 30, 2018 royalcenterlib@frontier.com
Thorntown Public Ubrary Class C Huly 1, 2015 - June 30, 2018 bdorsey@thorntown.lib.inus
Jefferson County Public Library Class B July 1, 2013 - June 30, 2016 p @ l.org
Jackson County Public Library Class B lluly 1, 2014 - June 30, 2017 chime@®myjclibrary.org
Hull, Laura - Chair Peabody Public Library Class B July 1, 2013 - June 30, 2016 Ihull@ppllib.in.us
Jensen, Vieginia Mooresville Public Library Class B July 1, 2015 - June 30, 2017 @ ile.lib.in.us
|Kahl, Karen Union County Public Library Class C Huly 1, 2014 - June 30, 2017 L kahl@| il.com
|Mller. Scott Monticello-Union Township Public Library Class B July 1, 2015 - June 30, 2018 smiller@ Hlo.lib.in.us
Shreve, Linda Jay County Public Library At large luly 1, 2015 - June 30, 2018 Ishreve@jaycpl lib.in.us
Thomas, Dana Culver-Union Township Public Library Class C August 30, 2014 - June 30, 2016 |dthomas@culver lib.in.us
Tuceryan, Mindy - Chair-elect Danville-Center Township Public Library Class B July 1, 2015 - June 30, 2018 mindyt@dplindiana.org
Sotaloging Commbtes
Boyer, Monica Jackson County Public Library Class B |monica@myjclibrary.org
Hussey-Mayfield Memorial Public Library Class B
Union County Public Library Class C
Thorntown Public Library Class €
Newton County Public Library Class C
Westfield Washington Public Library Class B
Indiana State Library Non-voting
Mooresville Public Library Class B
Shelby County Public Library Class A
Noble County Public Library Class B
Plainfield-Guilford Township Public Library Class B
\Whitton, Christie Faae_lo_dz Public Library Cla_ss C
eContent Committee
Bruder, Connie - Advisor d State Library N ting July 1, 2011 - chruder@library.in.gov
Iahier, Mary - elOC Liaison Plainfield-Guilford Twp Public Library Class B Huly 1, 2011 - mglaser@plainfieldiibrary.net
Green, Kerry Hussey-Mayfield I Public Library Class B July 1, 2014 - kerryg@zionsvillelibrary.org
Hartman, Mary P Public Library Class B Pan1,2014 - @ppl.lib.inus
Heaton, Shawn - Chair Al dria- Public Library Class C July 1, 2013 - Igvecwmgg.lib.ln.ns
ingmice, Andrea - ary Greensburg-Decatur Co. Public Library Class B July 1, 2011 - greensburglibrary.org
lerger, Susan Greenwood Public Libeary Class B Huly 1, 2013 - Slerger woodli us
Manning Montle - Chair-elect Alexandria-N Public Library Class C Puly 1, 2011 - mmanning@alex.lib.in.us
Martin, Vanessa Greensburg-Decatur Co. Public Library Class B July 1, 2013 - vmarting@greensburglibrary.org
Mawhorter, Mandy Noble County Public Library Class B July 1, 2013 - h bleco libin.us
Patterson, Mindy dallville Public Library Class B July 1, 2013 - dallvillelibrary.org
|Reed, Mary Jackson County Public Library Class B luly 1, 2013 - mreed@myjclibrary.org
|Sttvenson, Matthew lainfield-Gullford Twp Public Library Class B July 1, 2013 - mstevenson@plainfieldiibrary.net




Circulation Support List

Circulation Support Contact List

Library Name Library Identifier  |item Prefix |Contact Name Title Email Phone

Adams Public Library System (Decatur) APLSD 34207  |Teresa Genshelmer Library Assistant circulation®apls lib.in.us 260.724.2605

Adams Public Library Sy (G ) APLSG 36880  |Teresa Genshel Library Assi circulation@apls lib.in.us 260.724.2605

36880;

‘Adams Public Library System (Geneva) APLSG 34207 |Rose Bryan Branch Manager bryan@apls.lib.in.us 260.368.7270

Akron Carnegie Public Library ACPLA 75253 |ianet Hawley Director |akronadm23kmn.llb.h.us 574.893.4113
Alexandria-Monroe Public Library AMPLA 37521 |Monde L. Manning Director mmanning@alex lib.in.us 765.724.2196

Alexandria-Monroe Public Library AMPLA 37521  |Betty Caldwell Clerk 1 765.724.2196
/Andrews-Dallas Township Public Library ADPLA 73351  |Nancy Disbro Director 260.786.3574
Attica Public Library APLA 74231  |Lisa Mitton Assistant Librarlan 765.764.4194

Barton Rees Pogue Memorial Public Library BRMPLS 76277  |Barbara Dixon Director 765.998.2971
|Batesville Memorial Public Library |BmPLB 34706 |Mike Kruse Director 812.934.4706
|Benton County Public Library BCPLF 34404  |Betsy Slavens Director 765.884.1720

BEGPL; BEGPLB; 36804;

Bloomfield-Eastern Greene Cty Public Library BEGPLE 36803;37284 |Austin Stroud Director bloomfield @bloomfield lib.in.us 812.384.4125
|Boswell Grant Township Public Library |sGpLa 38144  |Andrea Bowman Director staff@boswellpubliclibrary.com 765.869.5428
|Brazil Public Library |8zPLB 38160  |ill Scarbrough Director iscarbrough@ticz.com 812.448.1981
|Brook Prarie T hip Public Library |sepLE 38209  |Marilyn Blessing Director | mblessing@brookstoa.lib.in.us 765.563.6511
|B¢wnsmwn Public Library BTPLB 79361 Sherri May Director simay@brownstownpl.org 812.358.2853

Butler Public Library BUPLB 73174 |Ellen Stuckey Director ellen@but! bliclibrary.net 260.868.2351
Cambridge City Public Library CCPLC 76893  |Vicki Melek Director ccitypl@yahoo.com 765.478.3335
Camden-Jackson Township Public Library CITPLC 74082  |Tamara Gibbs Director tgibbs@camden.lib.in.us 765.201.4745
Carnegie Public Library of Steuben Co. CPLSCA 33118  [Sonya Dintaman Director sonvad@steuben_lib.in.us 260.665.3362
Centerville Center Township Public Library CCTPLC 76895  |Beth Treaster Director |btreaster@centervillelibrary.info 765.855.5223
Clinton Public Library CPLC 36806  [Becky Cuffle Director | @clintonpl.lib.in.. 765.832.8349
Clinton Public Library CPLC 36806  [Sue Vinyard Public Services sue@clintonpllib.in.us 765.832.8349
Coatesville-Clay Township Public Library CVPLC 78321  |Cheryl Myers Steinb Director | @ccrtc.com 765.386.2355
Colfax-Perry Twp Public Library CPTC 74121 Fran Paarlberg Director fpaa olfaxptpl.o 765.324.2915
Covington-Veedersburg Public Library CVBPLC 32572 |Carolyn Story Circulation Supervisor cstory@c-vpl.org 765.793.2572
Covington-Veedersburg Public Library CVBPLV 32572  |Brandy Durant Branch Manager veedersburglibrary@c-vpl.or, 765-294-2808

724560;
CUSCEL; CUSCHS; 724561;
Culver Community Schools CUSCM 724562  |Becky Risner School Media Specialist risner@culver k12 in.us 574.842.3391
34304;

Culver Union T hip Public Library CUTPLC 35304 |Dana Thomas Circulation Manags dthomas@culver.lib.in.us 574.842.2941

Danville Center Township Public Library DCTPLD 32604  [1ane Hazelton Youth Circulation Manager ianeh@dplindiana.org 317.745.2604

Danville Center Township Public Library DCTPLD 32604  [lanet Woodrum Adult Circulation Manager jwoodrum@dplindiana.org 317.745.2604

Dublin Public Library DBPL; DBPLD 76892 Gary Rubendall Director dublinlibrary@yahoo.com 765.478.6206

Dunkirk Public Library DPLD 76331 Beth Davidson Diractor bdavidsan @dunkirk lib.in.us 765.768.6872




When to ticket?

T

+ Technical issues or glitches

+ Batch record updates
+ Cross-system patron merging
+ Report assistance



When to query the coordinator?

+ Policy and workflow questions

 Make recommendations for policy, procedure,
training, and software development

+ Update library contact information
Suggestions for purchasing projects
Report problems with EIPP transactions
Reports assistance

Requesting mediation with another system

*
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I’m no tattletale!

* Occasionally administrative review of a situation is
needed.

+ The most frequent cause of policy violation by staff is
a simple lack of awareness.

+ If you have concerns that you are not comfortable
directly addressing to another library, please consult
with the coordinator.



When to listserv?

T

* Whenever you want your colleagues’ input!

+ Share success stories.
+ Discuss current policy and procedural projects.



Other opportunities to chat

T

* Roundtables
+ Committee meetings

+ Annual conference



Misguided holds

o

+ PSCdiscussing recommendation to relay to libraries
when packages or materials go astray.

+ Upcoming revision of shortnames
+ Using the Transit List report



Admin->Local Administration->Transit List

’ Go Back ] l Reload ] ’ Go Forward

W Transit Filter

Transit Library

| Transit from » | | PBRLCC PeabodyPublic Libiany—GolumbiaGilye
Transit Date falls between

The Beginning = Today-30days -

Transits

Retrieve Transits

Actions for Selected Transits

Barcode

30402004303444
30402004525632
37322005111002
20403001995950
7959100007 2889
38651833056191
37521530535162
38131003863569
8731000009065
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Title

Blindsided
Roxaboxen: and ..
Everbound
Sandrine's Case
The escape

A merry heart: th..
Divergent

HGTY magazine
The last castle

Transit Destination

SWCPLS
SWCPLS
MYPLM
FCPLR
MLPLM
PCPLW
AMPLA
MCPLW
SHCPLSC

Transit 5end Time

2015-09-1212:56 PM
2015-07-17 9:28 AM
2015-07-14 2:45 PM
2015-06-151:59 PM
2015-06-09 2:58 PM
2015-04-291:0 PM
2015-02-31 8:50 AM
2015-03-19 317 PM
2015-03-051:4 PM

Transit Source

PEPLCC
PEPLCC
PEPLCC
PBPLCC
PEPLCC
PEPLCC
PEPLCC
PBPLCC
PEPLCC

Request Date B
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