
We need to talk… 
 

Anna Goben 

Evergreen Indiana Coordinator 



Finding a point of contact 

http://blog.evergreen.lib.in.us/?page_id=2549 

http://blog.evergreen.lib.in.us/?page_id=2549




Committee Contacts List 



Circulation Support List 



 Technical issues or glitches 

 Batch record updates 

 Cross-system patron merging 

 Report assistance 

 

When to ticket? 



 Policy and workflow questions 

 Make recommendations for policy, procedure, 
training, and software development 

 Update library contact information 

 Suggestions for purchasing projects 

 Report problems with EIPP transactions 

 Reports assistance 

 Requesting mediation with another system 

 

 

 

When to query the coordinator? 



 Occasionally administrative review of a situation is 
needed. 

 The most frequent cause of policy violation by staff is 
a simple lack of awareness. 

 If you have concerns that you are not comfortable 
directly addressing to another library, please consult 
with the coordinator. 

I’m no tattletale! 



 Whenever you want your colleagues’ input! 

 Share success stories. 

 Discuss current policy and procedural projects. 

 

 

When to listserv? 



 Roundtables 

 Committee meetings 

 Annual conference 

Other opportunities to chat 



 PSC discussing recommendation to relay to libraries 
when packages or materials go astray. 

 Upcoming revision of shortnames 

 Using the Transit List report  

Misguided holds 



 

Admin->Local Administration->Transit List 

 


