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» Know your policies inside and out. 
 

» Treat everyone the same.   
 

» Say what you mean, mean what you say. 
 

» Watch what you talk about at the desk. 

 

 





» άhƘΣ ƛǘ ƭƻƻƪǎ ƭƛƪŜ ȅƻǳΩǾŜ ŜȄǇƛǊŜŘΗέ 





» άL ŘƻƴΩǘ ƘŀǾŜ Ƴȅ ƭƛōǊŀǊȅ ŎŀǊŘΦ /ŀƴΩǘ ȅƻǳ Ƨǳǎǘ ƭƻƻƪ 
ƳŜ ǳǇΚ L ƘŀǾŜ Ƴȅ LΦ5Φέ 



» ά¢ƘŜǊŜΩǎ ŀ ōƻƻƪόǎύ ƻƴ Ƴȅ ŎŀǊŘ ǘƘŀǘ L ƪƴƻǿ L 
ǊŜǘǳǊƴŜŘΦέ 



» άL ƘŀǾŜ ǘƻ ǎƘƻǿ Ƴȅ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΚ ¸ƻǳ ǿŀƴǘ 
my birthdate? Do you want a blood sample, 
ǘƻƻΚέ 



» ά²Ƙȅ Řƻ L ƻǿŜ ǎƻ ƳǳŎƘΚέ 



» ά²Ƙŀǘ Řƻ ȅƻǳ ƳŜŀƴ L ŎŀƴΩǘ ǳǘƛƭƛȊŜ ȅƻǳǊ ǎŜǊǾƛŎŜǎ 
ǿƛǘƘƻǳǘ ƻōǘŀƛƴƛƴƎ ŀ ŎŀǊŘΚέ 


